
 

 

 
 

Silverdale Medical Centre 

 
 

Attendees 

Noel Bedder, Shantilal Valand, Marian Coupe, Margaret Paddison, Bipin Brahmbhatt, Mehboob 
Mahomed, Joanne Wright, Caroline Roberts. 

 

Apologies & non attendance 

 Elaine Dharwarkar, Natalie Dharwarkar, Kiran Raichura, Arthur and Phyllis Hyde, Dikshika Mistry, 
Sandra Coombe, Jay Parmar 

 

No Actions Who 
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Welcome and Apologies 
Apologies given by JW. 
NB welcomed everyone to the meeting, wishing them a Happy New Year and 
thanked for support over previous year. NB explained that Phyllis was currently 
unwell, which is why her and Arthur were not at meeting. Whole group wished her a 
speedy recovery. 
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Election of Officers 
NB informed the group that the Chairperson’s position was open, should anyone 
wish to volunteer. No-one volunteered and SV voted for NB to stay on as 
chairperson, seconded by BB and unanimously passed. SV expressed his thanks to 
NB for all he has done as Chairperson so far, his experience and way of 
communicating with patients is greatly appreciated. NB agreed to stay on as 
Chairperson for 1 more year. MP voted for SV to stay on as Vice-Chairperson, this 
was seconded by MM and unanimously passed. 
 
Matters arising 
NB mentioned the update of noticeboard in reception area has not been kept up as 
discussed at previous meeting. A flu promotion poster went up but nothing after 
that. JW explained to group that SC had said she would do a Christmas themed 
display however, due to personal reasons was then unable to come in and do this. 
MC continues to bring in a monthly poster regarding Thrummy Drummer, which is 
always displayed. NB wanted to encourage members to come in and update the 
board. CR pointed out that reception area shall be in a portakabin from next week 
due to the new building work (More about this later) so was unsure what space 
would be available for noticeboards until they had arrived. NB suggested we wait 
and reassess the situation once portakabins are in situ. MM suggested a small 
group of 2 or 3 people form to plan the year’s events, create articles/posters 
etc. and come in to rearrange board regularly. CR expressed that this is where 
the group is falling down, in not following through with what they say they will do in 
meetings. MM says that motivation is needed in the group and volunteered himself 
onto noticeboard sub-committee. Any other volunteers wishing to join this sub-
committee to rejuvenate the noticeboard should contact Mehboob after 
6.30pm at home. 
No other matters arising, minutes agreed by all. 
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4  Chairpersons report 
NB has noted that a few members seem to have stopped coming to meetings or 
responding to information, so he proposed to contact them all and ask if they are 
still interested in being part of the group. JW to let him know if any further 
apologies received before he contacts them. (Done) 
NB still attends surgery regularly for secret sit-ins and has found it useful to be able 
to discuss new building work with interested patients; however it is difficult to 
engage people in conversation when they are waiting for a GP appointment. 
NB has volunteered as Chairperson of the South Charnwood PPG Network and has 
chaired his first meeting for them. (minutes to follow). SV commented that NB has 
the experience to bring them all together and should be a welcome addition. 
NB asked the group if they were willing to volunteer their time, if needed, to help the 
practice in moving items from doctor’s rooms into portakabins. All present agreed 
they could be called on to help. 
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5 News from the practice 
CR had previously informed the group by letter that she was very excited to 
announce that the building work on the extension of the practice was about to begin. 
She explained the plans to the group and the plans are now up in waiting area for all 
to see. There will be about 30 seats in the new waiting area, a lift and more clinical 
rooms upstairs, as well as a large meeting room and offices. 
NB asked if any clinics would be affected and CR reported there would be no 
change to staff or clinics apart from location (Reception and waiting area and rooms 
1 and 2 will be demolished and will be housed in 2 portakabins during building work.) 
SV suggested the news be reported in Thurmaston Times, NB suggested a before 
and after photograph be included. Next Thurmaston Times wont be printed until 
March. Post Meeting Note: CR has spoken to Thurmaston Times who will put a 
piece in March’s edition.CR reported that she is still waiting for official confirmation 
from NHS England that building work can begin. 
NB thanked Caroline and Dr Shah for all their hard work in getting the project off the 
ground. 
The final CQC typed report has now been received and forwarded to all members 
prior to the meeting (MM had not received, JW to email them to him). CR pointed 
out that Silverdale Medical Centre had been rated as Good in all areas, with no 
recommendations for improvement. This is exceptional for an NHS Health Centre, 
many other local surgeries have had at least one area rated as poor with 
recommendations for improvement. SV suggested the rating be put on the PPG 
board, all agreed. (Completed JW). 
NB announced that he would like to hold an opening party at Silverdale Medical 
Centre for PPG members and staff, once building work is completed. Date to be 
confirmed. 
BB asked if any consulting rooms would be used by other services, such as a 
physiotherapist. CR stated that nothing had been arranged yet but, with the 
additional consulting rooms, this could be a possibility. 
BB asked about current staffing, as some new faces have been seen. CR explained 
that GP’s remains the same, although we have occasionally used Dr Jessie Harris 
as a locum GP recently, when required. We have a new apprentice called Abbi, 
Mina has been promoted to Reception Team Leader and Michelle Salimi has been 
working as Assistant Practice Manager on Wednesdays, Thursdays and Fridays 
since last Summer. We also have a 5th year medical student: Vanessa Alderman, 
who has been undertaking consultations under supervision. In the new building, 
there will be more consulting rooms to allow for SMC to become a regular training 
practice. 
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6 Any other Business 
SV expressed that he appreciated all of Mr Bedder’s hard work, and that of all the 
staff. CR noted for feedback to staff. 
MM asked if there was any GP feedback regarding the friends of Silverdale, as they 
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used to attend meetings. CR pointed out that there was no GP attendance at this 
meeting as one of the GP’s was off on sick leave, but were all kept aware of the 
meetings and given the opportunity to offer feedback if required. No other business. 
Meeting closed at 7.55pm 
 

CR 

 Date of next meeting due in May 2017. NB to let group know if he wishes to 
call another meeting before next one. 

 

 


